Patient Rights

We are committed to providing you with the best possible mental health care.  If you have special needs, we are happy to work with you to make needed accommodations.  Each patient receiving services from our team, has the right to the following.  

(1) To be treated with consideration, respect, and full recognition of the patient's human dignity and individuality; 

(2) To receive treatment, care, and services that are adequate, appropriate, and in compliance with relevant state, local, and federal laws and regulations; 

(3) To not be physically or mentally abused by the program staff; 

(4) To be free from discrimination; 

(5) To be free from physical restraints; 

(6) Privacy and confidentiality; and 

(7) To not participate in any experimental research unless fully informed and with written consent. 

In addition 

(8) Patient's right to grieve program decisions include, but are not limited to: 

(a) Discharge; and 

(b) Change in status; 

Grievances should be directed to the Program Director who will consult with the Medical Director to resolve the grievance.  The administrative team will respond to grievances and inform each patient if revisions are made to the care plan or to the grievance policy. 

Our program will not discriminate in the provision of services on the basis of race, creed, color, age, gender, sexual orientation, national origin, marital status, disabilities, and any other classification prohibited under State or federal law including: 

(1) Americans with Disabilities Act, 28 CFR 35; and 

(2) Fair Housing Act, 42 U.S.C. §3604. 
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